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PROFESSIONAL CONDUCT 
 
Many EFTers have come to this field without any formal training in business, 
licensed therapy, or any other arena where maintaining your professionalism is 
required and monitored. Accordingly, we offer some basic guidelines that will be 
especially helpful in your practice. 
 
In general, “professional” means that you are being paid for your service. In EFT, 
anyone with an EFT Certification is considered a professional, and is required to 
know this material once they complete the Intermediate Exam. 
 
 
PROFESSIONAL SPACE  
 
EFT is a tool that can be used absolutely anywhere. As a result, many people 
have grown accustomed to conducting their sessions in some pretty unusual 
places. However, if you are in business as an EFT Practitioner, it is best to 
conduct your sessions in a professional setting.  
 
The easiest way to accomplish that is to rent office space like most therapists or 
practitioners of other modalities. Office space is generally easy to find, offers 
convenient parking, restrooms, and may even provide a lobby or waiting area for 
your use. Further, if you can find space in a building or complex with other 
alternative healing offices, you could certainly network with the other practitioners 
for referrals.  
 
On the other hand, creating an office at home is a very popular choice, but it can 
pose some challenges. In order to present the most professional image at home, 
be sure your space is: 
 

• Clean 
• Properly furnished for keeping client records 
• Complete with a waiting area and convenient restroom 
• Free of personal, family oriented clutter  
   (ie lunch, laundry, childrens’ toys, pet food, litter boxes, etc.)  
• Free of distractions from pets, children or personal phone calls  

 
Choosing your clothes to support that environment is also a good idea, and 
although a suit isn’t necessary, be sure you are wearing shoes, not slippers, and 
an outfit that shows you are expecting paying clients. Also, it is best to close off 
the personal areas of your home while you are seeing clients. 
 
Whether you choose to rent office space or work out of your home, please be 
aware that licensed therapists in the US are generally required to comply with the 
following: 
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• All sessions should be properly documented in writing 
• Client records to be kept confidential in a locked file 
• Be careful that clients entering or exiting your office do not encounter 

each other 
 

This is not a complete list, but licensing requirements have been created for the 
safety and security of the therapy environment, so it is a good idea to know what 
is legally expected from a licensed therapist.  
 
Further, although EFT does not have any licensing requirements for opening or 
maintaining your practice, your local state or country might. Wherever you decide 
to open your practice, please check with your local authorities for regulations that 
pertain to an EFT practice. 
 
 
BOUNDARIES 
 
In the context of the healing field, the word “boundaries” is used to describe the 
appropriate limits of behavior and interaction between a practitioner and their 
client. In theory, these limits keep the roles and relationships functional so that 
the practitioner can do their job and the client can gain the most benefit.  
 
If you have chosen healing as your profession, then you will undoubtedly be 
exposed to clients with less than perfect boundaries. People who were raised in 
a dysfunctional family environment have learned how to manipulate relationships 
in order to meet their unresolved emotional needs. They will often try to replicate 
their issues with you, rather than heal them, and they don’t usually know the 
difference between healthy and unhealthy boundaries.  
 
For example, a client who felt neglected by his parents might try to get attention 
or other compensation from the rest of the world. He may be in the habit of 
showing up late and expect you to simply accommodate him because his parents 
never did. On the other hand, he may continue that behavior to provoke 
arguments and get negative attention, and you don’t want to be wrapped up in 
that.  
 
Although it seems caring and compassionate to indulge him and just let it go, you 
would actually be teaching him that he can use you as a substitute for his 
parents. It removes you from the role of EFT Practitioner and makes you an 
accomplice to his issues, which is probably not a service you intended to provide.  
 
On the other hand, maintaining good boundaries will keep your relationships 
healthy and mature, and will set a great example for clients who have some room 
to improve. Further, there is an assortment of tappable issues that accompany 
this kind of behavior, so instead of “keeping the status quo”, ask them questions 
about why they choose to be late or what keeps them from being on time.  



 4

 
We have provided some basic guidelines below: 
 

TIME COMMITMENTS   
 
Being on time and expecting others to be on time is a very important 
feature of your service. It is a basic and essential example of good, 
respectful boundaries that will benefit your well being and that of your 
clients.   

 
Start on time:  A common reaction when someone is late is to be 
accommodating, tell them it’s no problem, and offer the full scheduled 
session whenever they choose to arrive. However, as a professional EFT 
practitioner, you likely have other clients booked for the rest of the day. Do 
you make those clients start their sessions late as well? What if they have 
to get back to work and were counting on you to start their session on 
time? What if two or three of your clients are late in the same day?  
Keeping your agreements and maintaining your integrity is a crucial part of 
your professional relationships, and allowing one tardy client to 
compromise your integrity for the rest of the day is simply not necessary, 
nor is it good modeling for your client. 
 
If your client is late, start the session as soon as possible, but be sure it 
ends at the regularly scheduled time. The price is the same, and the client 
will get the message that you will not allow their schedule to interfere with 
yours.  This is standard practice in the healing field, and you can disclose 
it up front to be sure there are no surprises. 
 
End on time:  Again, to keep your agreements with your other clients, be 
sure you end your sessions on time. In an EFT session, you can often 
encounter an intense emotional event and not be able to stop in the 
middle just because the time is up. However, you do have other promises 
to keep, so learn to identify good stopping points, watch the time, and 
recognize which techniques you can use at the end of a session to wrap 
up, rather than heading into another intense issue.  
 
You don’t have to resolve the entire issue in one session, and if you have 
prepared your client properly, they will be happy with the results and ready 
to come back for more. Ending the session on time is ultimately your 
responsibility and should be completely under your control. 
 
You can always use extra time at the end of a session to provide 
homework or prepare your client for recognizing the results of the session 
in their daily life.  
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Cancellations:  Maintain a cancellation policy so that if someone cancels 
with short notice or misses the appointment altogether, you still charge for 
the session. If this seems too strict, and you don’t mind the inconvenience, 
consider charging for half of the session instead. You could also make an 
exception the first time with a firm reminder that you won’t be able to do 
the same next time. Whatever policy you choose, disclose it up front and 
be consistent. Just remember that you can’t maintain a practice with open, 
unpaid slots in your schedule, and it is disrespectful for them to put you in 
that position. Further, there are probably unresolved issues behind that 
behavior that you may be overlooking.  

 
 

MONEY AGREEMENTS  
 
Charging for your sessions is just as important for maintaining your 
professionalism as it is for helping your clients move forward. 
 
First, when a client spends their hard earned money on self improvement, 
they have decided that improving their life has value, and it would be a 
shame to take that away from them, especially in this field.   
 
Second, the payment for services completes a very important balance in 
the exchange, representing an equal value of the offerings on each side.  
 
Third, if they have already agreed to the fee, you are sending an 
unhealthy message by dismissing the contract and not collecting it.   
 
Assuming your fee has been chosen to represent the value you offer in 
return, there is no healthy reason not to accept payment. However, if you 
feel resistance towards accepting money, consider the following 
possibilities: 

 
  Problem: My client really can’t afford it. 
 

Solution: Spend your time working with clients who can afford it, 
then allocate a percentage of your time to providing pro bono or 
reduced fee services. Don’t let the pro bono percentage interfere 
with paying your own bills or enjoying you own life, and try to 
provide that work at a church, shelter or other location so that 
clients are clear on the expectations.  

 
Problem: I feel bad that they don’t make as much as I do. 
 
Solution: They have hired you for your skills and you are helping 
them change their life. If you abandon all you have gained in this 
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world to help them feel comfortable where they are, they won’t be 
inspired to make any changes. Be the example. 

 
Problem: I don’t deserve that much in exchange. 
 
Solution: Here’s a universal rule: there is always an equal 
exchange of value. If you are not willing to accept money, then you 
have probably accepted some form of emotional payoff in return for 
your time. If that emotional payoff is valuable enough for you to 
forego supporting yourself, then you might consider addressing 
some of your emotional needs.  

 
Problem: I’m afraid they won’t find my service valuable enough for 
the fee. 
Solution: First, reevaluate your rate and be sure it is in balance with 
the value you feel you are offering. If your logical conclusion is 
different from your emotional reaction, you know what to do. ☺ 
Second, learn how to communicate with your clients before, during, 
and after the session so you can both see the differences you are 
making. 
 

Again, no matter what policy you choose, disclose it up front, preferably in 
writing, and make the effort to be consistent. 

 
 
 
PERSONAL BOUNDARIES 

 
Without proper training, it is very easy for someone in the helping 
professions to cross the line from practitioner to friend. In fact, many of the 
people you are helping do not know where to stop and it is your job to be 
sure the relationship stays healthy. They come to your office with many 
varieties of codependence and they collapse boundaries because it feels 
good to them. It gives them what they think they need, but it will actually 
perpetuate the need and drag you into the problem rather than healing it. 
Please be aware of that possibility and stay out of the problem. 

 
Maybe you joined this field because on some level you like to save people 
or because helping people makes you feel valuable. However, there is a 
fine line between choosing work that is spiritually fulfilling and simply filling 
your own personal needs, so if you feel some resistance to holding firm 
boundaries, you might want to consider resolving some of those issues. 
Ultimately, jumping into an inappropriate relationship with your clients 
won’t be helping anybody. 
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Examples of collapsed boundaries: 
 

• Extended social conversation 
• After hours or non-scheduled contact 
• Sharing personal information that isn’t relevant to your 

client’s healing 
• Having meals together 
• Losing control of the conversation  
• Trying to be sure your client likes you 
• Getting caught up in supporting their needs 

  
Why is it such a big deal to be “professional”? It feels nice to be friends 
with everyone you know, and it feels nice when people like you. If you 
spend time in your office with a client who is spilling their personal laundry 
all over your floor, it may feel natural to reciprocate with some relatable 
stories of your own, or offer some kind words to be sure they know you 
accept them. Yes, of course it does. 
 
However, when someone sees you as a professional providing them with 
a service, you are an authority to them, you are a resource for them, they 
will feel a certain safety discussing private issues in your company, and 
they will want to make the most of their scheduled time with you. In this 
space, you will be able to guide the session, put your expertise to work, 
and focus on resolving the issues. The very purpose of this relationship is 
positive change. 
 
As soon as they see you as a friend, the dynamics will change, because 
being a friend has very different goals. Friends share equally in 
acceptance, approval, disclosure, and conversation, and let’s face it…we 
choose our friends because they support our imperfections.  The purpose 
of a friendship is to be accepted exactly as you are. 
 
Therefore, the expectations in a friendship tend to be in conflict with the 
goals of professional healing, and although some people have chosen 
dual relationships with specific clients, it is not a good idea in general. This 
also applies to becoming romantically involved with your clients, although 
the conflicting dynamics can get much more confusing.  
 
Here’s a rule of thumb: if you decide that one of your clients would fit 
better in your life as a friend or romantic partner, refer them to another 
practitioner for EFT before you start building the new relationship. 

 
As standard practice, many therapists provide their basic policies regarding time, 
money and additional support in writing on an “Informed Consent” form. The 
client reads and signs it before the first session and you may choose to include a 
verbal overview of the document to be sure they understand. By adopting a 
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similar procedure for your own practice, you will be setting a useful foundation for 
being consistent with your boundaries. 
 
 
 
RAPPORT 
 
What is rapport? In simple terms, it is the degree to which your client feels 
comfortable in your presence. The skill of gaining rapport has been widely used 
in sales training, so some people may have misconstrued it as a tool for 
manipulation. However, in the helping professions, losing rapport can be 
detrimental to your success with clients, so it is an important element to consider. 
 
Initial rapport has something to do with whether or not you have met your client’s 
expectations with your first impression. Keeping a professional appearance and 
office space is one easy way to provide a neutral backdrop and help your clients 
focus on your skills. If the initial rapport is good, then maintaining it is easier. If 
not, your session may be an uphill battle. 
 
The way you introduce your clients to your work and explain the process to them 
will help them understand what to expect and how to evaluate the progress. This 
initial conversation can be called a “Preframe” and we will cover some effective 
ways to handle that in the next section. Meanwhile, if you pay attention to your 
client’s body language and voice intonations while you are together, you can pick 
up clues about how comfortable they actually are in your presence.  
 
Here are some signs that your client feels comfortable:  
 

• They maintain comfortable eye contact with you 
• Their body position is relaxed 
• Their facial expressions are relaxed  
• They smile comfortably   
• They will nod their head or show other signs that they are listening 
• They will ask genuine, curious questions  

 
Here are some signs that your client may not feel comfortable:  
 

• Crossing their arms in front of their chest 
• Fidgeting 
• Rigid body posture 
• Lack of eye contact 
• No questions or participation 
• Staring into space 
• Pointed, distrusting questions 
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People with good emotional health will generally be comfortable around you until 
you give them some reason not to be. On the other hand, clients with emotional 
challenges will be a bit more cautious or difficult to read, so you will have to 
evaluate the signs above in conjunction with their condition.  
 
As you get into your session, you should already be paying attention to their body 
language for new aspects and changes in intensity, but now you can add rapport 
to your list.  
 
There are a few obvious ways to lose rapport, so be aware of these in particular:  
 

• Delivering a Setup that doesn’t “land” - be sure you let them know 
when you’re going to take a guess, and review the article on 
Reframes for more instruction. 

• Blurting out inappropriate humor - just because you see humor in 
something doesn’t mean they will, so be conservative with humor. 

• Blazing into a sensitive issue without their permission – just 
because they have revealed a few issues with you does not mean 
that you have their permission to address them all. Some issues 
require a higher level of trust, so make sure you ask if they are 
comfortable before you go deeper. 

• Scolding, judging and leading your client are actually in conflict with 
your acceptance of their process. 

  
You will find that some people are a natural fit for your practice and working to 
develop rapport will never be an issue. However, there will be some clients with 
whom you can’t get good rapport to save your life, and it may be necessary to 
refer them elsewhere so they can find a better fit.  We always encourage clients 
to interview a few practitioners before they make a decision so they can choose 
someone with whom they feel the most comfortable.   
 
The most common mistake among new practitioners is to confuse rapport with 
friendship. They strive to extend their friendship in order to help their client like 
them, be more comfortable, or come back for more sessions, but this kind of 
behavior will compromise the professional space between you. There is more 
information about this in the Personal Boundaries section above, so again, be 
aware of the difference.  
 
Finally, especially with clients who are emotionally challenged, it is important to 
keep your word on everything. The more predictable you can keep the process, 
the more they will trust you with their precious inner world.  
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SIDE EFFECTS or ABREACTIONS 
 
Using EFT has limited side effects. For the most part, the side effects we will 
address are actually opportunities in disguise rather than permanent downturns 
in progress. Some are more severe, so you do need to be prepared if your client 
has a negative experience during or after their session with you.  
 
As you may have noticed, addressing smaller issues with EFT can clear the way 
for bigger, more fundamental issues to show up. We tend to build layers of 
emotional protection around the really painful stuff, and that is one reason why a 
few general rounds of EFT can bring up more important issues to address, like 
peeling layers from an onion.   
 
The most common side effects are actually quite mild, and may come in the form 
of a headache, increased anxiety or some other manageable symptom. Be sure 
your clients understand that this is simply a new, possibly stronger issue that is 
asking for some attention, and they may encounter something like this between 
sessions. If so, you can either address it with them in the next session or they 
can do some regular tapping throughout the day to try releasing the new issue. 
 
In rare cases, these side effects can be overwhelming, especially when the newly 
uncovered issue is traumatic or threatening in some way. In therapy circles, they 
call this an abreaction, and that generally means an emotional reaction so 
intense that the client is no longer in control of their feelings. We don’t have much 
control over when those big ones will take center stage, so you should always be 
on the lookout for an over-the-top, intense reaction.  
 
In EFT, although we do see that as an opportunity to resolve a life-changing 
issue, we strongly recommend avoiding that situation at all cost. By employing 
the techniques we have developed for minimizing pain, you can get to those 
issues without the severe reaction, and with experience, you will be able to 
recognize the types of personal histories that contain events with this potential. 
Just to be clear, sexual abuse, witnessing murder, or being subject to a life 
threatening situation can all be candidates for this kind of reaction, but there are 
many others and it will all revolve around how the client perceived the event in 
their memory. 
 
Occasionally, a client will have an abreaction between sessions, and that’s when 
it can be dangerous if you aren’t there to address the energy disruption. No 
matter what kind of issue you address in your session, be sure your client 
understands that unexpected emotional reactions can surface, and give them 
clear instructions to follow if that happens.  
 
In the event of an abreaction, instruct the client to start tapping on themselves 
using the shortcut sequence until the intensity subsides. They can tap the points 
in proper order, or work up and down the points if that works better. If you are 
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present and doing the tapping for them, you can also include finger points or the 
extra Gandy points which might be easier to access.  You don’t need a Setup or 
a reminder phrase, but if you say things like “it’s ok” or “stay with me”, they may 
recover more quickly. If the client is by themselves, they should be instructed to 
keep tapping the points until they feel better, and if you can be present or on the 
phone with them while they do it, all the better. 
 
Be advised that, in general, abreactions are more common with clients who have 
a history of mental illness. If you aren’t licensed or otherwise qualified to deal 
with clients with these conditions, then do not use EFT with them. The safest 
practice is to ask your clients, before you agree to work with them, if they have 
ever been diagnosed with an emotional condition or if they are currently on any 
medication.  
 
If you are not licensed to handle conditions of that nature, be prepared with the 
names of some EFT practitioners who are, and “Don’t go where you don’t 
belong”. 
 
Abreactions are also common in clients with repressed trauma, which is a 
traumatic experience they have blocked from memory. Unfortunately, there is no 
way to anticipate this because the client doesn’t know in advance, so just be 
prepared and follow the instructions above. 
 
If you offer mini-sessions or other emergency services, it would be a good idea to 
include those and the appropriate charges on your Informed Consent form, and 
make your client aware of those options. 
 
At this point, please read the two FAQ articles at these links. 
 
Can EFT cause a client to feel worse?   
http://www.emofree.com/FAQ/feelworse.htm  
 
Are there any negative side effects or abreactions? 
http://www.emofree.com/FAQ/arethere.htm  
 
 
 
 
DOING YOUR OWN WORK 
 
There are many reasons for clearing your own emotional forests and collapsing 
major tabletops before embarking on a career in EFT, or in the healing field in 
general.  Here are some of the most practical reasons: 
 

• You will be an example of success with EFT 
• You will understand the process from a client’s perspective 
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• You will know what it takes, and how it feels, to actually collapse 
Core Issues 

• You will be able to relate to more of their feelings from your own 
experience 

• You will have a lot more confidence in your work 
• Your intuition will have a better reference from which to draw  
 

In addition to all of the practical reasons, it’s just plain ethical to be an example of 
the work before you ask someone to pay for your help. Your clients are expecting 
an experienced professional to apply EFT with greater skill than they do, so 
whether you apply EFT to yourself, hire an experienced Practitioner or trade 
sessions with a fellow student, put in your time, and handle your own issues.  
 
However, keep in mind that you are still human and the world, including your 
clients, will continue to trigger issues for you.  Part of your job as a professional, 
then, is to continue addressing your own issues as they come up. Maintaining a 
relationship with another EFT professional or two can provide a valuable 
environment for trading sessions and objective evaluation. 
 
Continue to notice the Writing on your Walls, how it changes, and how it interacts 
with that of everyone else. The more thoroughly you understand this concept for 
yourself, the better you’ll be able to recognize, discuss and draw on the Writing 
on your clients’ Walls…and that will do wonders for your EFT skills. 
 
There is speculation that tapping along with your clients may be an acceptable 
substitute for tapping on your own. It would be impossible to argue that it doesn’t 
have some benefit. However, the ultimate test is whether or not it works, so let’s 
try it out!  
 
Tap-Along Exercise 
 

• Make a list of events you need to address for yourself, complete with 
intensity ratings. 

• Tap along in session with one of your clients. 
• At the end of the session, check in on those events and see if the 

intensity came down. 
 
By simply focusing your subconscious, you may be able to tap two birds with one 
fingertip. If not, there are always weekends. :) 
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Personal Peace Exercise 
 
In order to put the words into practice, read the instructions for Personal Peace 
Procedure at this link, then complete the exercise below. 
http://www.emofree.com/tutorial/tutormthirteen.htm  
 

• Make your Personal Peace list of events  
• Address 20 of your own specific events with EFT on yourself 
• These events are only complete once your intensity is down to zero 

and there are no additional aspects to address.  
 
Instructions for the Personal Peace Procedure will be covered on the exam. 
 
 
Tips for applying EFT on yourself 
 
For more helpful tips on applying EFT effectively for your own issues, please 
review http://www.emofree.com/tutorial/tutornfourteen.htm  
 
 
 
Have fun!  
 
  


