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Praises for EFT Level 2 Comprehensive 
Training Resource:

This book constitutes a stunning example of professional mastery in 
this field – one which can be of help to any serious student of EFT 
whether or not they are taking formal Level 2 training. Ann Adams, 
a leader of EFT education worldwide, has teamed up with a major 
talent, EFT Trainer Karin Davidson, to clarify the advanced concepts 
of EFT and simplify them for us remarkably. Anyone interested in moving beyond the 
basics in EFT or who wants to learn to use it to help others, will love this book!

– Patricia Carrington, Ph.D., EFT Master – www.MasteringEFT.com

Here is the “state of the art” training in EFT. It is written by two of 
the most experienced and competent EFT practitioners. You owe it to 
yourself and your clients to make this book part of your library. It is a 
“MUST” read.

– Sandi Radomski ND, LCSW, Creator of Allergy Antidotes™, 
Co-creator of Ask & Receive™ – www.AskAndReceive.org

In today’s world of stress uncertainty and fear-based living, Karin 
Davidson and Ann Adams are providing us with a divine opportu-
nity to regain a sense of sanity, calm, and equilibrium. EFT Level 2 
Comprehensive Training Resource is a clear, user friendly exploration 
of a self-help, self-healing technology that can and will put you back 
in the driver’s seat in your life. 

– Iyanla Vanzant, Spiritual Life Coach, EFT Level 3 Practitioner, 
Author, “In The Meantime” and “Peace from Broken Pieces”

Ann and Karin did a stellar job writing this manual. It is comprehen-
sive in scope and easy to understand even for beginning tappers. This 
resource is a perfect adjunct for live trainings, as the content follows 
the Level 2 curriculum succinctly. This book should be in every EFT 
practitioner’s library.”

– Forrest Samnik, LCSW, EFT Trainer, Matrix Reimprinting Trainer, 
Hypnotherapist – www.LifeWorksWithEFT.com

Authoritative and extremely well written, this Level 2 companion 
volume to the EFT Comprehensive Training Resource Level 1 is out-
standing. It would be easy for this information to be dry and difficult 
to read, but Adams and Davidson successfully avoid that mistake with 



an organized, clear, easy to understand, and well-referenced guide. You’ll advance your 
EFT training with confidence that the material presented is solid.

– Loretta Sparks, EFT Founding Master, DCEP, AAMET Trainer, TFTDX, 
Licensed Psychotherapist,  Past President of the American Academy of 
Psychotherapist, Author – www.SelfCarePower.com

This is a fantastic and comprehensive resource for any serious therapy 
practitioner. It is much more than just a training manual on how to 
correctly use EFT to Level 2. It answers all the questions that any 
student may have in a live training but aren’t answered due to time 
constraints. I, for one, will be recommending this to all my students 
whether studying EFT or not – the explanations on reframes, writings on the walls, and 
ethics are so important that they are universal for any serious practitioner.

– Richard Flook, Author of Why am I Sick? and META-Medicine 
Master Trainer – www.WhyAmISick.com

Ann Adams and Karin Davidson have written a well-designed and 
comprehensive EFT manual that you’ll want to keep on your desk as 
an everyday reference. Whether you are an accomplished EFT’er or 
new to this amazing process, this book will educate, enlighten, and 
help you become more effective as a practitioner. 

– Wendy Merron, BCH, CC-EFT – www.WendyMerron.com

I was an EFT Master and Trainer for years before I began to develop 
Matrix Reimprinting and this is one of the clearest and most compre-
hensive coursebooks on EFT concepts that I’ve seen. Even if you’ve 
begun to use new techniques from Energy Psychology, it’s important 
to have a solid grounding in the original EFT concepts and techniques. 
I highly recommend reading this as a companion to any EFT training. 

– Karl Dawson, Creator of Matrix Reimprinting, 
Hay House Author  – www.MatrixReimprinting.com

The Level 2 EFT Resource is SO thorough and clear! All of the various 
alternatives and techniques are explained carefully. The examples 
and case studies are particularly helpful in understanding the applica-
tion of the techniques. I highly recommend this book to those who are 
looking for a comprehensive, understandable guide to using EFT as a 
practitioner, or for their own deep use. 

– Pamela Bruner, Business Success Coach, Author and 
EFT expert – www.MakeYourSuccessEasy.com



I just took a couple hours to read through the EFT Comprehensive 
Training Resource Level 2 and I was very impressed. To put it simply: 
This Level 2 Training Manual rocks! I’ve have been actively studying, 
practicing, using and teaching EFT to my coaching clients for many 
years. I have read and studied many EFT books and video materials.  
I had recently read the related EFT Level I Resource (which I really liked), and I was 
happy to discover that the Level 2 Resource took the conversation into much deeper 
and richer territory. I have read many books on EFT and to date I have not run across 
anything quite as comprehensive and well put together as this book. It gives many clear 
examples and walks you through the many different aspects of working with clients. 
The chapters are powerfully user-friendly with summaries, tests, and exercises. And 
this book covers EFT from so many angles that it’s now my go-to book to figure out how 
I might get EFT to work more effectively for myself and my clients. Thank you Karin 
and Ann for your contribution to the EFT world. I believe that many people will get 
hooked on sharing EFT and using EFT with others by reading this book. 

– Joseph S. Mitchell III, Esquire – www.ActivateYourGreatness.com

Attending workshops is a great way to learn EFT, but, when workshop 
attendees are busy learning new skills while working through their 
own issues, they can miss important concepts. This comprehensive 
manual is an invaluable resource for any serious student of EFT. The 
book is thorough enough to stand alone as a self-study guide, but it’s 
also the perfect companion to live trainings and workshops. If you’re a student, get it 
for yourself. If you’re a trainer, save yourself a lot of preparation work by providing it 
for your students. 

– Alina Frank, EFTU and Matrix Reimprinting trainer and mentor – 
www.JumpStartYourEFTPractice.com

I just finished the Level I coursebook and could not believe the enrich-
ment I received from that one. And here is the Level 2 coursebook 
and it surpasses the first book! This book is beautifully illustrated 
and thoroughly supported with examples and insight that can only be 
gained through experience. Even though I have taken classes from both 
Ann and Karin, the additional material and review is so powerful, it was like being in 
the classroom again, but in my pajamas with the capability of stretching the learning 
out as long as I wanted. Thanks for your usual high level of giving. 

– Lucy Shaw, ND, MBA and Author – www.HeartWorks4U.com



Kudos to Ann Adams and Karin Davidson for this excellent contribu-
tion to the EFT world. Their EFT Level 2 Coursebook is an invaluable 
comprehensive resource for students and teachers of EFT, and for all 
who are interested in this remarkable healing technique. Anyone who 
wants to understand and master essential EFT principles and art of 
delivery skills will want a copy of this book on their shelf, both to use and to share. 

– Betty Moore-Hafter, MA, CHT, AAMET Certified EFT Trainer, 
Co-Editor for EFTfree.net – www.CreativeEFT.com

This beautifully designed and extremely thorough EFT manual by Ann 
Adams and Karin Davidson teaches all of the advanced level material 
with the added bonus of more in depth and specific knowledge about 
EFT in theory and practice. The manual is very easy to follow even by 
lay people and will be an asset for all EFT trainers and students, dur-
ing the certification training as well as an invaluable resource for years to come.

– Ingrid Dinter, AAMET certified EFT trainer and coach – 
www.IngridDinter.com
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Disclaimer
Please read the following before proceeding:
The information presented in this coursebook entitled EFT Level 2 

Comprehensive Training Resource (the “coursebook”), including ideas, suggestions, 
techniques, and other materials, is educational in nature and is provided only as 
general information. The information presented in the coursebook is not intend-
ed to create and does not constitute any professional relationship between the 
reader and the authors and should not be relied upon as medical, psychological, 
coaching, or other professional advice of any kind or nature whatsoever.

This coursebook contains information regarding an innovative meridian-
based healing technique called Emotional Freedom Techniques (EFT). EFT 
uses the ancient Chinese meridian system with a gentle tapping procedure that 
stimulates designated meridian end points on the face and body. Although EFT 
appears to have promising mental, spiritual, and physical benefits, it has yet to 
be fully researched by the Western academic, medical, and psychological com-
munities and, therefore, is considered experimental. EFT is self-regulated and is 
considered “alternative” or “complementary” to the healing arts that are licensed 
in the United States. 

Due to the experimental nature of EFT, that it is a relatively new healing 
approach, and because the extent of EFT’s effectiveness, risks, and benefits are 
not fully known, you agree to assume and accept full responsibility for any and 
all risks associated with reading this coursebook and using EFT. You understand 
that if you choose to use EFT, it is possible that emotional or physical sensa-
tions or additional unresolved memories may surface, which could be perceived 
as negative side effects. Emotional material may continue to surface after using 
EFT, indicating that other issues may need to be addressed. Previously vivid or 
traumatic memories may fade, which could adversely impact your ability to pro-
vide detailed legal testimony regarding a traumatic incident.

EFT is not a substitute for medical or psychological treatment. You agree to 
consult with your professional health-care provider for any specific medical prob-
lem or psychological disorder. In addition, you understand that any information 
contained in this coursebook is not to be considered a recommendation that you 
stop seeing any of your health-care professionals or taking any prescribed medi-
cation, without consulting your health-care professional, even if, after reading 
this coursebook and using EFT, it appears and indicates that such medication or 
therapy is unnecessary. The authors strongly advise that you seek professional 
advice as appropriate before using EFT, before implementing any protocol or 
opinion expressed in this coursebook, and before making any health decision.

If you intend to use EFT with others, you agree to use EFT only within your 
prescribed scope of practice, under appropriate ethical guidelines, and to comply 
with all applicable laws and regulations. Any stories or testimonials contained 
herein do not constitute a warranty, guarantee, or prediction regarding the out-
come of an individual using EFT for any particular issue. Further, you understand 
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the authors make no warranty, guarantee, or prediction regarding any outcome 
from you using EFT for any particular issue. While all materials and links to other 
resources are posted in good faith, the accuracy, validity, effectiveness, complete-
ness, or usefulness of any information herein, as with any publication, cannot be 
guaranteed. The authors accept no responsibility or liability whatsoever for the 
use or misuse of the information provided here, including the use of information 
in links to other resources. 

By continuing to read this coursebook you agree to fully release, indemnify, 
and hold harmless, the authors, their respective heirs, personal representatives, 
agents, consultants, employees, and assigns from any claim or liability whatso-
ever and for any damage or injury, personal, financial, emotional, psychological, 
or otherwise that you may incur, arising at any time out of, or in relation to, your 
use of the information presented in this coursebook. If any court of law rules 
that any part of the Disclaimer is invalid, the Disclaimer stands as if those parts 
were struck out.

By Continuing to Read This Coursebook,
You Agree to All of the Above Disclaimer

Note: This coursebook is the culmination of input from dozens of experi-
enced trainers of EFT. The authors have researched and referenced original EFT 
writings by Gary Craig to cover level 2 EFT topics in an informative and helpful 
way, while also attempting to give the reader an overview of some of the more 
popular modifications that are being used in the field by practitioners around 
the world. Although you can learn EFT from this coursebook, it is not intended 
to be a stand-alone training coursebook. Its intent is to complement live training 
by going into more depth about the use of EFT than any one class can do in the 
time allotted.

This coursebook is written as a reference book for all serious students of EFT. 
It is meant as a companion for review after watching DVDs and as reinforcement 
and review for any level 2 EFT class. It can also be used as a workbook for EFT 
exercises. 

Though actual client cases have been used, names and other identifying 
information have been changed.
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Foreword
By Dr. Patricia Carrington,

EFT Founding Master
The challenge of writing a manual for Level 2 EFT training is not to be taken 

lightly. This is especially true today when so much information has accrued in the 
field since the time EFT’s founder, Gary Craig, wrote his original manual for this 
method. Fortunately, Ann Adams and Karin Davidson, the authors of this book, 
have triumphed over the many difficulties involved and have produced a truly 
valuable and authoritative guide to the clinical use of EFT.

I have always been interested in the challenge of teaching EFT Level 2 where 
we move from the basic practices taught in Level 1 up to where we begin to apply 
EFT clinically. The trick here is to keep the all-important foundational teaching 
while highlighting appropriate innovation. This is not easily done, but it is exactly 
what the authors of this book have accomplished so impressively. They keep you 
at all times on track and organized.

They also keep you interested and involved as you read the book – which is 
really a feat for a manual. I usually look upon a coursebook as a somewhat dry, 
necessarily obsessive, tome. This manual is detailed to be sure, but with just the 
right amount of detail. It never distracts you with unnecessary information nor 
repeats dry facts. It does not weigh you down with unnecessary passing fads or 
less than important innovations. It remains with what is important and clarifies 
it admirably.

The authors also give examples – a plethora of them. I love to see really good 
examples used in a teaching format. With them, the content becomes alive and 
meaningful.

The result is a book that can be relied upon to be used to teach EFT to oth-
ers – easily, effectively and with clinical acumen. The Adams-Davidson manual is 
clear, precise and solid.

I am particularly impressed by what they have accomplished because I 
remember what the field was like at its inception when I read Dr. Roger Callahan’s 
first book on meridian tapping (The Five Minute Phobia Cure). The book did not 
have a very convincing title, I must admit, but I was startled by the effectiveness 
of the method it taught. “Tapping” literally revolutionized my practice as a clini-
cal psychologist because I could suddenly do things for people that I had never 
been able to do before, not even been able to approach, during my traditional 
practice as a psychotherapist.

I soon found myself developing a simplified, single-algorithm approach 
that was much easier to teach and administer than Roger’s. I called it Acutap 
and taught it to numerous people for almost eight years until I discovered Gary 
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Craig’s EFT method. I soon collapsed my Acutap method into Gary’s Emotional 
Freedom Techniques (EFT) and the rest is history. 

I want to thank Ann and Karin for their diligent work, their unfailing accu-
racy of detail, and for the integrity and balanced tone they manage to maintain 
throughout the book. These things are not only essential to me as a professional 
but also, more importantly, add to the respect with which our field will be viewed 
in the future.

As today’s up-to-date and authoritative training manual for EFT’s Level 2, 
this book stands unchallenged.

Patricia Carrington, PhD
EFT Founding Master
Clinical Professor, UMDNJ-Robert Wood Johnson Medical School
www.masteringeft.com
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Chapter 12 - Leaving the Palace

Chapter 12 – Leaving 
the Palace

EFT is a powerful technique for working with emotional issues and, sooner or 
later, you will want to share that technique with others. There are a good many 
things to take into consideration as you begin to work with others using EFT. 
First and foremost, you must know the legalities for working with others that 
apply to you in your region and you must understand and adopt accepted ethi-
cal standards. If you decide to use EFT professionally, there will be many more 
considerations, because, at that point, you will be running a business. There are 
many sources for building and marketing successful businesses. For EFT, in par-
ticular, you may wish to consult Ann’s book, The Insider’s Guide to Marketing Your 
EFT Practice. The information it contains introduces you to some of the practical 
issues you need to consider when starting a business using EFT.

Working with Clients – Ethics



EFT Level 2 Comprehensive Training Resource

134

Being an ethical practitioner means more than asking a client if you may tap 
on her or sharing that EFT is still experimental. All licensed professional practi-
tioners are subject to their profession’s written code of ethics and are expected 
to act in an ethical manner. Organizations that recognize non-licensed EFT 
practitioners also have a written code of ethics, which members are expected to 
know and follow. Whether you are licensed or not, are you familiar with these 
guidelines?

What’s the purpose of a code of ethics?
A code of ethics is meant to serve as a guideline for professional behavior. 

Primarily, the code is written to guide the decision making, behavior, and activi-
ties of the members in times when there might be a conflict or uncertainty. The 
code also provides a standard by which the public can hold the members account-
able in the event of an ethical violation. 

Does your code of ethics cover energy techniques? 
Since ethical guidelines are updated occasionally, have you reviewed them 

recently? If you’ve practiced in other areas, we suggest you review these specifi-
cally from the perspective of practicing a new “unproven” modality. Since many 
professional codes of ethics were written prior to the advent of energy techniques, 
such as EFT, how does your code address using energy-based techniques? How 
does it address touching clients? Phone work? Does the code require insurance 
for all practitioners? Many insurance companies now cover energy techniques. 
Malpractice insurance is always a good idea, whether required or not. Risk man-
agement, or the activities you take to protect yourself from legal entanglements, 
is important for any business, and especially so for practitioners offering newer 
modalities such as EFT.

What are the rules in your area?
One of the common statements in a code of ethics has to do with your 

responsibility to follow the local rules, regulations, laws, and so on that apply to 
establishing a business in your geographic location. If you are taking money for 
services, for instance, a business license may be required. It is absolutely your 
responsibility to know the law where you live.

What is expected to be, or not be, stated in your 
marketing? 

A code of ethics addresses marketing, but there are often governmental regu-
lations concerning marketing as well. These will define what you may or may not 
call yourself and how you may advertise your services. Most codes state that you 
cannot offer guarantees of results. 

If I’m not licensed, does any of this apply to me? 
One of the purposes for an organizational code of ethics is to set up a stan-

dard by which the public can hold the members of that organization accountable. 
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Don’t think, however, that if you are not a licensed professional and not a mem-
ber of any organization, no such ethical standards apply to you. Governmental 
bodies are also “watchdogs” for the general public. In her article “Do You Have an 
Alternative Healing Practice? What I Discovered about How to Reduce Potential 
Legal Risks” (Hass, 2011), spiritual life path coach Rue Hass tells of her harrowing 
experience with Colorado’s Department of Regulatory Agencies. While reviewing 
websites for problematic therapy-like language, the department targeted Hass’s 
practice. Although the case was eventually dismissed and her name cleared, the 
cost in money, time, and stress was considerable. Find out what the regulatory 
guidelines are in your area.

Ethical decisions are not always simple. 
A code of ethics often lists the core values behind the profession or organiza-

tion. For example, the National Association of Social Workers (NASW) code of 
ethics, revised in 2008, lists the core values of service, social justice, dignity and 
worth of the person, importance of human relationships, integrity, and compe-
tence. The core values people hold often inform the decisions they make. These 
values are listed because it is never possible to write a complete set of “rules” to 
dictate behavior in all circumstances. For instance, the NASW code says, “There 
are many instances in social work where simple answers are not available to resolve 
complex ethical issues. Social workers should take into consideration all the val-
ues, principles, and standards in this Code that are relevant to any situation…”

Most codes make a broad statement about members’ responsibility, not only  
to follow their profession’s code, but also to learn about other resources and 
information that may be needed. The NASW, for instance, states this clearly:

In addition to this Code, there are many other sources of information 
about ethical thinking that may be useful. Social workers should consider 
ethical theory and principles generally, social work theory and research, 
laws, regulations, agency policies, and other relevant codes of ethics, rec-
ognizing that among codes of ethics social workers should consider the 
NASW Code of Ethics as their primary source. Social workers also should 
be aware of the impact on ethical decision making of their clients’ and 
their own personal values and cultural and religious beliefs and practices. 
They should be aware of any conflicts between personal and professional 
values and deal with them responsibly. For additional guidance social 
workers should consult the relevant literature on professional ethics and 
ethical decision making and seek appropriate consultation when faced 
with ethical dilemmas. This may involve consultation with an agency -
based or social work organization’s ethics committee, a regulatory body, 
knowledgeable colleagues, supervisors, or legal counsel.

What’s the bottom line?
It is up to you, as a practitioner, to behave in an ethical manner to keep 

yourself and your client safe. It is up to you to be aware of any applicable profes-
sional or organizational codes, and applicable governmental regulations, and to 
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be familiar with other relevant literature, theories, and research, and to seek con-
sultation with others, including legal counsel if necessary, and (this is the most 
important point) to be aware of when any issue may become an “ethical” issue. 
It is up to you to interpret accurately what may or may not be ethical. Excellent 
resource for further study are David Feinstein’s Ethics Handbook for Energy 
Healing Practitioners and Creating Healing Relationships: Professional Standards for 
Energy Therapy Practitioners by Dorothea Hover-Kramer.

Preframes – Introducing EFT
When introducing EFT to clients, it’s helpful to create a “preframe” for this 

new experience. Ideally, by introducing EFT as similar to something the clients 
already know, you will help them fit this new experience into their existing frame 
of reference. People have a need to relate something new to something with 
which they are familiar. This new information is more easily accepted if you are 
able to tie EFT to a concept that is already well known. 

We create categories in our minds, like filing cabinets, to hold similar experi-
ences and knowledge. As EFT practitioners, we want to help others fit EFT into 
an existing category or “filing cabinet” in their heads. After all, it is much easier 
to put new information into an existing folder. By placing it in an existing folder, 
we are assimilating new knowledge into our existing system. This is much easier 
than creating a new system or changing the system to suit the new knowledge. 

Recall Piaget’s work with how people deal with new information. Most people 
prefer to assimilate the new into the familiar. The other option is to accommo-
date the information, which requires a paradigm shift and, as such, poses a bigger 
challenge. It is easier to assimilate a new concept into what we already believe than to 
accommodate the new concept by changing our belief system.

Make it simple
It is best to keep bridges, or preframes, simple. One of Ann’s favorites is, 

“This technique calms you down so you can think more clearly about your prob-
lem.” Encourage clients to experiment, “Let’s see if this works for you.” Another 
way to introduce EFT is to say, “I have a great technique that is getting terrific 
results. Would you like to try it?” This is positioning EFT as a technique that has 
worked for you and others in the past, and it is giving clients a choice. People 
like choices and they like to try things that have worked for others. Don’t make 
anything up; be honest, even if you truly want them to try something. You should 
never try to push EFT on anyone. 

You can also describe the benefits. Give people an idea of what’s in it for 
them: “EFT often relieves the emotional impact of a negative event.” Remember, 
you can also connect with what they do already by reminding them that comfort-
ing touches to the body, such as rubbing temples or wringing hands, are common 
everyday experiences. 

The wonderful thing about EFT is that we can focus on an upsetting thought 
and, with intention, use touch or “tapping” on the body to transform the negative 
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feeling into a neutral one. The reaction or emotion around that thought no longer 
“controls” us. We are no longer reactive.

As a licensed clinical social worker, Ann’s preframe when working with men-
tal health professionals is to refer to EFT as “a relaxation and calming technique, 
utilizing acupressure points, that modifies the anxiety response, fosters body 
awareness, and enables positive cognitive shifts.” This statement touches on key 
results all therapists want for their clients.

How much to say?
Some people want a lot of scientific background on EFT; others want case 

studies showing success. Others only want to experience it for themselves. Some 
prefer to be given small bits of information at a time as they experience EFT for 
themselves; a minority want an entire explanation about EFT upfront. Adjust 
your preframe to the client’s interest and needs, your own experiences with EFT, 
and your own style of delivery. The best EFT practitioners are good listeners. If 
you listen to what is important to your client, even in explaining EFT, you will 
connect better with them. 

Note: Some professional codes of ethics require practitioners to tell all clients 
upfront that EFT is still an unproven technique. Check your guidelines as to what 
is mandated. But no matter how much or how little you share about EFT, the 
point here is to keep it simple and related to their level of interest and need. Some 
practitioners have clients sign a simple statement as part of their intake process 
and then ask if they have further questions.

It is sometimes difficult to know what to say. Creating a well-thought-out 
explanation ahead of time is helpful. Not only do you want a twenty-to-thirty-
second introductory statement (sometimes called an “elevator speech”), but you 
want a couple of longer clear explanations as well. You want as smooth an expla-
nation as possible to increase your credibility with your audience. You have sev-
eral audiences, so plan several different introductions. None of these should be 
long. The explanation should spark interest and curiosity. Don’t try to convince 
anyone. Relate and intrigue.

Preframes can also be used for specific emotional issues to give positive 
expectations of change. For example, EFT Master Jaqui Crooks (2006) has an 
effective preframe for those with anxiety.

She explains that negative patterns are set up in early childhood when we 
can’t realistically assess whether those patterns will actually be useful over the 
long term. Our subconscious looks for patterns of reactions to daily events. This 
is helpful, as it keeps us from having to make a new decision every time some-
thing happens. So when, as a child, we respond to a few situations with anxiety, 
the subconscious sees this as a pattern and, from that time on, labels every simi-
lar event as one that should be responded to with anxiety. With this idea, you 
can see anxiety as just another habit or pattern, like biting your nails or always 
putting on your socks and shoes the same way. 

As Crooks states in one of the handouts she uses for her classes:
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One of the reasons you find it difficult to make the changes is because, if 
you do, the part [of your subconscious] that creates the anxiety will feel 
that it’s redundant. It’s worked hard all these years, doing the best it can 
for you, in the only way it knows how, and now, not only is it not being 
appreciated, it’s going to lose the only job it knows how to do. Part of the 
work we will do is to explain to it that we appreciate what it’s been doing, 
but we’d like it to do something different now. It’s very obliging and it’ll 
do that. (2006, p. 6)

Explaining this idea with this preframe helps your client see anxiety as some-
thing that can be addressed and relieved.

Getting Ready
Many practitioners take a few minutes before beginning a session with a cli-

ent to tap for current stressors, to set intention, or to meditate just to relax and 
clear their own heads. You might tap for insecurities that come up in you about 
this client or tap to reach neutral emotions about seeing each client.

The following are important guidelines to keep in mind as you get ready.

Work without making assumptions
Because we create “categories” in our minds, we have a tendency to relate to 

a client issue with our own strategies and “writings on the walls.” Keep in mind 
that the meaning of an event to you is not the same as the meaning of a similar event to 
your client. We all interpret events differently. Just because both you and your cli-
ent experienced rejection by a boyfriend in high school, the death of a loved one, 
or some other trauma does not mean the event has the same meaning to both of 
you. It does not mean the client needs to address the same issues that you would.

You may both have felt rejection, grief, or loss, but the meaning of the event 
to each is different. Never assume that the experience you had, the perception you 
had, the lessons you learned, or the decisions you made about yourself and the world are 
the same as your client’s. Even identical twins can experience the same event at the 
same time but have two completely different reactions. Don’t assume. Explore 
what the event meant to the client.

Remain curious
If your client reminds you of someone you know, watch for the tendency to 

transfer your feelings about the other person to your client. Resist that all-too-
human tendency to categorize or stereotype people. Remember, we put not only 
events, but also people in those categories in our head. If you assume anything, 
assume that each client is different. Stay curious to find those differences.

If things aren’t moving as fast or as well as you’d like, relax. You just haven’t 
gotten to the core issues yet. Be kind to yourself. EFT sessions are a two-way street. 
You do not have to be in control or fix things. Ask more questions. Stay curious.
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Even the most experienced EFT practitioner runs into a blank. What do I do 
now? I don’t know where to go or what to ask. Bring your focus back to the client 
and keep asking those investigative questions.

A very good question to ask in all situations in which you can’t get to a core 
issue is “What am I missing here?” Sometimes the answer is found in putting 
together pieces of what the client has told you in a different way now, or focus-
ing on something that, up to this point, seemed insignificant. Clients give clues, 
even when they don’t know they are clues. Sometimes, however, what we are 
“missing” is seeing our own role in the problem. Doing your own work and get-
ting consultation is invaluable. We 
all have our issues; we all have our 
blind spots. We are never 100 percent 
“done” with our issues.

Avoid pushing
You have seen EFT eliminate 

the negative emotions and limiting 
beliefs behind traumatic events. You 
know what’s possible. However, never 
push clients to move faster than they 
are willing to go. Always work at their 
pace, not your pace. Like a guide dog, 
you make it safe for them to go down 
the road they choose, at the pace they 
choose. You don’t choose the road. 
Your job is to provide safe passage. Do 
not push them to go faster or deeper.

Listen to your gut
As you work on your own issues, 

you become not only calmer, but also more intuitive and sensitive to your inner 
voice. You learn to trust and pay attention to what your gut tells you. Certainly, 
you want to clear any fear you have about working with clients, but do not work 
with people with whom you feel uneasy or uncomfortable. You have no obligation 
to take on every client who calls. You are not responsible for dealing with everyone’s 
problems. When you ignore your intuition, you are inviting problems.

Building Rapport
EFT is more than tapping and talking at the same time. You want to learn 

something about your clients. It is important to require an intake. Ask relevant 
questions before you begin: What have they tried before? What’s worked for 
them? What hasn’t? What do they think is their biggest block/problem in life? 
What happened to bring them to see you now? What expectations do they have 
for EFT sessions? How will they know if their issue is resolved?
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Assess how anxious a client is at the beginning of the session, even if the anx-
iety is about using this “strange” method. Tapping to reduce current anxiety before 
beginning to address the issues that brought the client to you, helps the client relax and 
builds rapport. Always develop positive rapport before getting into deeper issues.

Of course, if a client taps when truly tuned in to the event or emotion, EFT 
will work without deep rapport. Learning to develop excellent rapport with your 
clients, however, is a critical part of becoming a skilled practitioner. You need rap-
port for the client to feel comfortable enough to share negative feelings with you 
and to go into more painful events. A key responsibility for every practitioner is 
to create a safe and nonjudgmental environment. Feeling safe allows the client to 
address deeper issues and to find core issues. Core issues often involve looking 
at a negative self-image and, quite often, hidden shame and guilt, and your client 
must feel safe to share these events, thoughts, and feelings with you.

Keep in mind that your goal is to minimize the level of intensity around any 
emotional issue. Fortunately, with EFT, it is not necessary to discuss or emotion-
ally relive the event to correct the energy disruption. The client needs only to feel 
safe enough to “tune in” to the disturbing event. A client can do this even without 
telling you about the situation. Your role is to ask questions to help find a specific 
event and more questions, if necessary, to clarify and make the event even more 
specific. Often, but not always, if you have good rapport with your client, after 
an issue is resolved, your client will share more personal details about the issue.

Common Questions from Clients
Common questions that clients ask practitioners are: 
• Can EFT really help?
• How much does it cost? 
• How long does it take?
• What do I have to do? 
• What do other people think of EFT? 
• How long have you been doing EFT? 
• What are your credentials? 
• What results can I expect? 
• How is EFT better than other methods? 
• Are there any side effects?
• What are energy disruptions?

You will find it helpful to think about your answers to such questions in 
advance. It’s also helpful to develop answers to these questions when you are 
building your website.

Some clients may have read about EFT or have seen examples online and 
expect a “one-minute wonder.” Although these do occur, they are the exception. 
There is no way to predict how sessions with any person will go or how long it 
will take. Let your client know that, generally, it takes a few sessions to find the 
core issues, but that most people feel some kind of relief with each session. This 
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is a good preframe for the client. They can then watch for change as the sessions 
progress. Some clients will tell you they feel “different,” more relaxed or less eas-
ily upset by day-to-day events. Often clients say that others around them noticed 
changes in their demeanor and behavior before they did. 

Some clients may not give credit to the EFT work. This “apex effect” was first 
noted by Callahan (2002). He used the term to describe the tendency of some 
clients to give credit to any other reason besides tapping. Gwyneth Moss, EFT 
Master and AAMET trainer, likens it to going over a mountain. Once you get over 
the apex of the mountain, you can no longer see back to where you came from.

Potential Side Effects
Though few side effects have ever been reported, be sure clients understand 

the potential effects that energy work can elicit. Feeling tired after a session may 
be the most reported “side effect.” Clients sometimes report feeling temporarily 
a bit fuzzy or nauseated. Other side effects could be tingling, feeling confused, 
or, conversely, feeling “wide open.” These reactions can be reframed to the client 
as positive signs of change. When EFT clears a long-held reaction or emotion, it 
is possible to have some physical reaction. It’s always good practice to ask clients 
how they feel before they leave your office (or before you disconnect from a 
phone/Internet session). If there is any side effect, you can then use EFT to bal-
ance the effect.

If clients experienced a great deal of trauma in relation to their issue or 
problem, you will want to proceed slowly. This may mean you don’t attempt to 
eliminate everything in one session. Let them know, too, about the “peeling the 
onion” concept of dealing with one layer of their issues at a time. Warn them that 
this may lead to issues popping up between sessions. 

Make sure your clients know the tapping points and routine well enough to 
tap on their own. Help them to develop a tapping routine for their life in between 
sessions. Sometimes what stops them is not being able to use the “right words” 
like their practitioner does. Remind them that simply tapping without words can 
be very useful when they are truly “tuned in” to their emotions or physical symp-
tom. You might direct those wanting help in developing words for creating Setups 
and Reminder Phrases to sites like EFTwords.com.

Explain to clients that it’s important to keep tapping if they do experience 
an emotional upset between sessions. For most issues that bring up emotions 
continuing to tap is important for full resolution. There is a difference, however, 
in experiencing strong emotions and “reliving” a traumatic event. If addressing 
a serious trauma tends to lead to reliving it, then stop. Don’t push to the point 
of reliving trauma. Direct clients to do the same: Stop. Do something totally dis-
tracting – take a walk, play with the dog, call a friend. Practice the Constricted 
Breathing Technique throughout the day. Then work on much less intense issues. 

Resolving any issue is helpful. As a practitioner, know when to use distancing 
or gentle techniques. If there has been stress in dealing with an issue, rather than 
going back to the trauma, start by addressing the fear of the fear of tuning in to 
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the trauma. Do not tune in directly to the event itself until the fear of addressing 
the issue is at 3 or lower.

Some therapists encourage clients with high degrees of trauma to keep in 
touch by e-mail; some even give clients working through serious trauma a cell 
phone number to call. Be careful with such practices, however, that you, the 
practitioner, do not create an unhealthy dependence or cross healthy boundaries 
in your client relationships. You should never become a crutch for your clients. 
Encourage them to utilize EFT on their own so that the power of change is liter-
ally in their own hands. And as always, remind them that EFT is not a substitute 
for professional mental health care or medical assistance. Remember, too, to 
operate within your scope of practice and experience. If you have no experience 
or training in dealing with people with serious trauma, don’t. Develop referral 
sources. Such sources often develop into reciprocal relationships.

Energy Disruptions

Some of your clients may want to know more about the concept of energy 
disruptions. Giving a simple explanation is a good place to start.

Our bodies have measurable energy. Medical tests such as EKGs and EEGs 
measure it. Lines of energy, or meridians, run through our bodies. These merid-
ians have points that acupuncturists use to treat physical symptoms. In recent 
years, the energy on these meridian points has been measured. This energy can 
be disrupted in a variety of ways. EFT is based on the premise that our thoughts 
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create disruptions – that it is our thoughts about an event that causes our energy 
system to be disrupted. EFT works to balance the energy disruption.

In MRI studies, the stimulation of acupoints has been shown to send signals 
directly to the fear-management limbic system of the brain. EFT studies per-
formed over the last decade have shown that tapping relieves stress. Research 
by Carnegie Mellon University psychologist Sheldon Cohen shows that stress is 
a contributing factor in human disease, and in particular for depression, cardio-
vascular disease, and speeding the progression of HIV/AIDS (ScienceDaily, 2007).

Candace Pert (1999) pointed out in her book Molecules of Emotion that any 
change in the emotional state is accompanied by a change in our physiological 
state and that our memories are carried in the body, not just the brain. Three 
other helpful books about the mind-body connection and the influence of trauma 
are The Body Bears the Burden, by Robert Scaer; Waking the Tiger, by Peter Levine; 
and The Body Remembers, by Babette Rothschild.

EFT works on the premise that an imbalance in our energy system is causing 
our current emotional upset. The goal is to balance the energy. The Discovery 
Statement says: “The cause of all negative emotions is a disturbance in the body’s 
energy system.” This means that we are not upset because of what happened to 
us. We had a thought about the event, and the thought about it then disrupted 
our energy system and created the upset. If we balance the energy system, we 
also impact the thought that created the disruption. The emotional impact of the 
thought and the event is released by the tapping.

Using EFT, we work to identify which negative event created the negative 
belief that created the energetic imbalance that underlies the emotional upset.


