
   
 

The Pursuit of Excellence 
 
 
By Ann Adams, LCSW 
Director EFT Master Program 
www.EFT4PowerPoint.com 
brought to you by HowToTap.com 
 
 
What creates excellence in an EFT practitioner?  This chapter emphasizes the pursuing of 
excellence rather than creating excellence in EFT because we are always learning, and because what 
I am writing about is not just excellence in delivering EFT but also about excellence throughout 
your practice.   
 
 
Excellence is defined here as ongoing development and skillful use of inner wisdom.   While 
experience is essential it does not necessarily create excellence. It is possible to repeat the same 
year’s experience many times over.  It is possible to have experience without growth, to have 
practice without learning, to work without wisdom. 
 
Excellence is about ongoing learning and growth.  We are never completely ‘done’.  The pursuit of 
excellence is about increasing mastery of ourselves through the pursuit of inner knowledge.   
 
In the video on the EFT DVD Specialty Series 1 on Working with Severely Disturbed Children1 I 
discussed several characteristics that fit the pursuit of excellence very nicely: 

1 Get yourself out of the way. We are facilitators -the client is the healer. 
2 Be congruent - or as the kids say: “walk your talk.” 
3 Be unattached to the outcome – respect the client has the needed resources within. 
4 Stay in the here and now – be totally present with your client. 
5 Stand out from the long line of other ‘helpers’ - use creativity when needed in the art of 

delivery. 
6 Respect our clients - admire their courage and their ability to heal themselves. 
7 Be a Professional - with a capital P in all we do. 

 
All of these characteristics are intrinsically connected and related but let’s attempt to take them one 
at the time. 
  

Mastery of anything includes mastery of yourself 
  
FIRST: Get yourself out of way   
 
Probably most important characteristic is to get yourself out of your own way.  Getting yourself out 
of the way is a whole lot easier if there is less of you to get out of the way!  One of the most critical 
tasks of excellence is dealing with your own issues.  Doing your own work.  Those of you familiar 

                                             
1 Available from the official EFT website, www.emofree.com 
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with the Abraham-Hicks tapes2 know they frequently say: “We never get it all done.”    But for true 
excellence in our practice we need to have cleared the major traumas and limiting beliefs in our own 
lives.   We have to have developed mastery of ourselves.     
 
Mastery of anything involves mastery of ourselves.  Getting yourself out of the way is also easier 
when we are 100% living in the present moment with our client.  More about that in a minute. 
 
SECOND:  Be congruent  
 
The concept of congruence closely fits my definition of professionalism – you walk your talk.  
What you say that you believe and do IS what you actually DO.  Your beliefs are reflected in how 
you manage your sessions, and conduct your practice, which fits with how you live your life, which 
fits with all your marketing material.  It all fits together, one piece congruently reflecting the other.   
 
Congruence, like getting yourself out of the way, is possible only when you’ve cleared much of 
your inner clutter, when you have resolved the majority of your own levels of unfinished business 
from the past.  Because of that you will have very low levels of defensiveness, anxiety and anger.   
This creates a confidence that shines through in everything you do.  Notice though that I said ‘Low 
levels’, not NO levels!  We are never completely ‘through’. 
 
There is an old Charlie Brown cartoon in which Snoopy is talking to his bird friend saying: “We 
(dogs) are the highest form of life on this earth! The world revolves around us!”  The next panel 
shows a concerned Snoopy asking: “Doesn’t it?”  We, like Snoopy, are all a bit egocentric.   We all 
try in some way to define the world as revolving about us.  And we, like Snoopy, realize with 
anxiety and concern that we are NOT the center of the world. 
 
Some of you will deny this. You will say: “Oh, no, that’s not me. I don’t think the world is, or 
should be revolving around me. I am always thinking of others.”   Then, consider the below quote 
for those of you who deny your ego and believe you always put others first: 
 

‘’People who are always thinking of the feelings of others can be very destructive because 
they are hiding so much from themselves’.  May Sarton3  

    
The congruent person understands and accepts that each of us defines our own world and colours 
our world by our individual perceptions and experiences.  This makes a congruent person more 
aware of, and accepting of, the way others may colour their world. 
 
Congruent people have done their own work.   Their actions and beliefs match.  They are able to set 
limits.  They are clear on the all-important concept: whose problem is whose?  
 
The congruent practitioner fully understands boundaries.  It is easy for them to say things such as: 
“I don’t understand. Can you explain what you mean?”  Or “I made a mistake. Let’s back up and try 
that again.”  Or “I don’t agree with that. Is there common ground that we can find?”  Or “I am not 
willing to do that.”   
 

                                             
2 www.abraham-hicks.com 
 
3 May Sarton, American poet and novelist in early 20th Century 
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What helps the congruent practitioner on the road to excellence is a clear set of beliefs and 
boundaries.  They are able to set limits for themselves and others in a calm but truthful and 
respectful way.  They are certainly not perfect but they understand the importance of self care, self 
acceptance and self awareness.   And they practise them. These are goals we all work toward as 
we clear our own stuff.  
 
We have a real goal in the pursuit of excellence to recognize and make the commitment that we will 
always continue our work on ourselves. 
 
For the most part, you, as a professional and congruent person will have a high level of inner calm 
and low level of defensiveness, in part, because you have truly come to believe that everyone is 
doing the best they can, including yourself.  And, if it is any comfort, we all still have work to do. 
We all make what we consider mistakes.  But, take heart, treat yourself gently.  As Abraham4 says:  
“We can’t get it wrong, because we will never get it ALL done”   We continue to be a work in 
progress. 
 
 

Become a member of NATO 
 
THIRD: Not Attached To the Outcome 
 
NATO is great acronym to identify this concept.  You have joined NATO.  Being unattached to the 
outcome comes from FULLY respecting that the client has within themselves the ability to heal 
themselves.  You realize you are merely a tool in their journey.  As practitioners we don’t heal 
anyone.  We are facilitators; the client is the healer. 
 
Being unattached to the outcome goes hand in hand with getting yourself out of the way and dealing 
with your own issues. Being a real professional means you are NOT attached to the outcome of a 
session.     
 
That doesn’t mean that we don’t care.  We continue to look for ways to get through to each and 
every client.  But we clearly realize that any part we play in the client’s healing comes, as Gary 
Craig often says, through us, not by us.   Accepting this concept is the forerunner, maybe even the 
basic foundation, of allowing our intuition to develop. 
 
Staying unattached to the outcome is very hard for many practitioners to do.  A practitioner new to 
the helping profession tends to take it all very personally.   We are, after all, in this business because 
we want to help people.  It takes a while to really get the message that all healing comes from 
within our clients and any effective facilitating comes through us, not by us. 
 
One of my mentors once said: “You should never work harder at therapy than your client does.”  If 
you find yourself needing to get results you are way too attached to the outcome.    
 
Since giving the working with children speech I am frequently asked by an adult: “How do I ‘get’ 
my child (or niece or grandchild, etc.)  to ‘do’ EFT?   Look at that closely as “how do I get them to 
DO it” is their first very big challenge!  They may as well be asking me how to ‘get them’ to eat 

                                             
4 www.abraham-hicks.com 
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Brussels sprouts!  Tell me, when you feel that someone is trying to ‘get’ you to do something do 
you feel they are unattached to the outcome?  Do you feel they have your best interest at heart or, 
more likely, do you feel they have their own agenda they are attempting to impose on you?   
 
My advice is always the same.  You work first on your feelings about your child’s or your client’s 
issues.  If you are working to ‘get’ someone to ‘do’ anything you are still way too attached to the 
outcome.. You are pushing your own agenda. 
 
The same philosophy applies to another question I am frequently asked: “How do I get EFT into 
hospitals, military, schools, etc?”  Maybe you don’t – not yet anyway.  Nobody wants to be ‘gotten’ 
with anything.  I had a lot to say about that in the talk I also gave on the Specialty Series 1 when I 
owned up to being a bureaucrat.  The text of that talk is on the emofree.com web site: Ann Adams - 
0n Getting EFT Accepted into Institutions. 
 
Start where your client is – whether your client is an individual, a group, or an agency.  And, that 
may not be where you want them to be.   A major premise behind the Getting EFT Accepted in 
Institutions article is a very old social worker maxim.  Accept where they are.  Our clients deserve 
that. Agencies demand it.   
 
FOURTH:  Stay in here and now   
 
Being totally present in the present is a lot harder to do than it sounds.  But it is critical for 
developing your intuition, for allowing the work to be through you. 
 
There is much buzz now about mindfulness.  I want to address mindfulness as it applies to the 
relationship between you and your client.  Mindfulness – staying in the here and now – means you 
are attuning to and trusting the process that is occurring between the two of you in the room 
together.  This is a key part of ‘getting yourself out of the way’ and of ‘not being attached to the 
outcome.’  Staying in the here and now also means that we are pay close attention to and trust the 
process of what is happening in the room between the two of us right now, right here, right in this 
moment. 
 
One of the attractions of EFT is that it is so quick and often so effective that we forget that part of 
what works is the process of the relationship.  What happens in the therapy room between two 
people in the here and now, at this moment time, is significant.  It is full of meaning that can be 
important to the process and outcome of a session.   
 
So, before we rush to intervene, and start thinking about the best setup phrase, or the next detective 
question we need to take a deep breath and attend closely to less conscious factors.  Healing often 
takes place in tiny moments and small places in a relationship.  Attend to the process. 
 
A mantra when I supervise students is: Pay attention to what is happening in the moment. This 
process can get lost in our need to make therapy as brief and problem focused as possible.  It 
especially can get lost in your effort and in your need to ‘do’ something to help.  The client’s need 
for safety may be sacrificed. 
 
At times we feel such a pressure to show how skilled, and smart and knowledgeable or even how 
intuitive we are that we rush in to be helpful.  We want so much to be helpful.  
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Being helpful is not always helpful 
 
We are too often tempted to take over and act rather than allow the flow of the session to dictate our 
next move.  There is meaning everywhere and it often flows out more freely when we’re patient.  
When we honour their timing and their agenda over ours.  So, we are willing sit a while longer with 
our own uncertainty and discomfort and puzzlement.   
 
We may tend to jump right in.  After all our intuition has already gone to where we need to go. Or 
has it?  I have watched many a therapist barrel down a road of their supposed intuition.  How do 
you really know what is your intuition vs. your intervention?  NATO – NO attachment to the 
outcome.   
 
Let me share some of my thoughts on intuition.  Intuition may generate excitement at first thought 
but it quickly turns to a calm neutral feeling.  If you are feeling sure that this is what your client 
‘needs’ to do – it is probably not intuition.  If you are all excited about it and you just can’t wait to 
share your brilliant insight – it is probably not intuition.  If you are attached to the outcome – it is 
not intuition.  If you are pushing your agenda – it is not intuition.  The problem is we cannot always 
tell the difference between our agenda and our intuition. 
 
 

We are much better at DOING than BEING  
 
I was once sitting with Sally, an adolescent, in my office.  We were just hanging out as the kids say.  
She was sketching on a pad.  And I started to get a bit antsy that maybe I was wasting our limited 
time together.  I felt we needed to get down to the real issues and get something accomplished.  So I 
gently asked if there were some goals she’d like to work on or any issues she’d like to resolve.  
Sally gave me this pained look as only adolescents can do.  “Ms. Ann”, she said, “Being with you 
here is the only place I have where I can just be me.  Do we need to fix that?”   
 
Gulp. “You’re right Sally”, I said.  “Just being IS the most important thing.”   
 
Being in the moment is critical.  Trust the process.  Sometimes it is not about doing therapy or EFT 
or tapping. It is just about being there fully present.  And sometimes that is a lot harder than 
providing a particular intervention.   
 
Years ago I taught crisis intervention skills to volunteers manning a hotline. The hardest concept 
was learning not to rush to intervene or give suggestions.  Over and over I had to reinforce that most 
often the gift of our time, of just being there, just listening, just accepting the person was the 
greatest action we could take.  The volunteers often wanted to DO SOMETHING.  They had a hard 
time understanding that just being fully there was DOING something very important.    
 
EFT would have been a great tool to add into the crisis training.  But keep in mind that the desire to 
do something is your agenda.  Helping the client to feel safe and ready is still a critical part of EFT.   
I have heard many therapists explain the reason that a client dropped out or that EFT ‘didn’t work’ 
was that the client didn’t want to change or wasn’t ready to change.  Yes, for a client who is really 
not ready to do the work the best therapist is life. But, it is our job to help the client feel safe enough 
to begin to share their shame, guilt and deepest fears of inadequacy.  In a way we are all resistant.  
After all, all changes are scary, even the good changes. 
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 No, we don’t want our clients to talk on and on, and yes, we do want to be in control of our 
sessions.   We do, however, occasionally forget that it is not about the exact set up phrase or even 
having them list all their issues and tap on them - although those are good things to do. It is about 
the relationship and providing a safe place to ‘be who they are.’   And, with EFT as an important 
tool, the progress can move even faster after they feel they can be who they are.  
 
 

Being fully present and accepting  
 
Being with someone who is fully present and accepting where they are right now is a rare 
experience for many clients.  It is often what they need most to feel safe to take the next step. 
 
EFT is an incredible tool.  It works amazingly quickly on those nice clean, specific situations.  
However, all too often the client is not at all specific in their presenting problem.  Their life is not 
going well for them.  It takes a lot of that detective work to find some specifics to tap for.  Less 
experienced practitioners stay general.  The seasoned practitioner knows how to guide a general 
issue into the specifics behind it. 
 
Detective work is simply asking questions.  Deep thought provoking questions.  There is no quick 
way to learn the right questions.  It takes study and practice.  There are many excellent articles on 
the EFT site about good questions to ask to get to specifics and core issues.   I won’t repeat them 
here.   
 
Questions are the key way we discover what is locked up in our psyche. In another Charlie Brown 
cartoon Lucy is asking Linus: “How can holding a blanket make you feel secure?”  The following 
scenes show his face vividly as he struggles with his internal answer to that question.  It shakes up 
his world. 
 
Professional coaches and top-notch managers and supervisors have long understood the power of 
questions. Amateurs look for the instant results. The professional realizes that unless the answer 
comes from within it has little or no meaning for the person.  Worse there is no ownership of the 
solution.   A strong bond is formed when you ask careful questions and then listen carefully to the 
answers. The participant feels you care what he or she thinks and feels. And being heard and 
understood is a basic human social need.   
 
 
FIFTH:  Setting yourself apart – be creative and flexible  
 
It is helpful to set yourself apart from the long line of others who have said: “I’m here to help you.”  
Many of our clients are with us as almost a last resort.  Many have been in therapy before, 
sometimes for years.  Be wonderfully flexible in how you conduct a session.  Creativity is a true 
gift.  The UK Masterclass conference in 2006 had very skilled, creative and flexible presenters 
scheduled.  Attendees were exposed to a variety of creative approaches. 
 
There is apparently a common misconception that EFT is the ONLY thing you can use if you call 
yourself an EFT practitioner.  That straight EFT is the only thing you can do.  That you should 
always deliver EFT EXACTLY as it is taught on the videos.  Both statements are misleading.   
 
There are uncountable ways to using EFT creatively.  I’ll share just one example.   
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My role at the May 2006 Atlanta EFT Masters’ Retreat was to be available to the participants for 
any problems or issues that needed additional help outside of the assigned groups.  My available 
time was limited and I was very aware that any work I did with the participants would be one-off 
sessions.   
 
A very bright lady approached me on the second day.  “I have been in therapy for years and nothing 
helped,” she said. “I’ve been to three EFT practitioners and that’s not helping either.  And now, I 
can’t relate to anyone in my group.   I don’t think that EFT will work on me.  I’ve wasted my time 
and money.”   
 
She sounded very depressed but, in a way, almost proud.    
 
We become very attached to our stuff 
 
There is much truth to the quote: “Despair itself, if it goes on long enough, can become a kind of 
sanctuary in which one settles down and feels at ease.” 5  
 
So many long-term clients identify with their issues to the degree that they don’t see who they 
would be without them.  It is challenging to work through all their fears and defences and reversals.  
The lady at the retreat had been working with highly qualified EFT practitioners.  The EFT Master 
group she was in had been doing very skilled Borrowing Benefits sessions. And, I had limited time 
to work with her.  If I were attached to outcomes, I would have been worried.    These were good 
people she had been working with.  I had no idea what I was going to do.  And then it occurred to 
me.   
 
“OK”, I said, “You game to do something totally different?” [A preframe]   She looked puzzled but 
agreed.  I asked if she always tapped on herself.  Yes, she said.  “Would you have a problem if I tap 
on you?”  She said she would not.  I then asked her that if she were to take all her problems and set 
them on the ground beside us what would all those problems look like?  This kind of question for is 
disconcerting for clients prone to intellectualizing.  Their answers are always interesting.  She was 
taken right out of her head; it shook up her world.  She had a blank look and said: “I have never 
done this before.”   “Right.” I said.  “That’s the point.  Just pretend you can see your problems 
sitting over there. What do they look like?” 
 
Her answer was a huge, ugly, green chalkboard.  And on it was written in big thick writing in 
multiple layers and different colours all the negative things in her life.  (I inwardly had to wonder 
what Gary would think now about his ‘writing on your walls’ metaphor.) I asked what color and 
how big and how thick the writing was.  We talked a few of minutes about what she was ‘seeing.’ 
 
She used her hands to describe it. I didn’t ask for a 1 to 10 as she had been used to doing.  My test 
of whether we would be successful was if one of the writings got lighter or disappeared.  I told her I 
wanted her focus on one statement and one layer of it at the time as I tapped on her.   After each 
tapping round, I would say, “OK pretend you have an eraser in your hand and erase that layer of 
words.”   
 
Sometimes a physical action of movement of hands or body can make a difference.   Sometimes 
physically moving will give a totally different perspective on his or her problem.  

                                             
5 Charles-Augustin Sainte-Beuve in The Life of Joseph Delorme (1829) 
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After each round and she’d wiped the board clean of that statement, I’d say: “OK, focus on the next 
statement or layer.”   We tapped for each layer quickly and erased quickly and went on to the next 
until she reported that everything written on her board was wiped clean.  It took awhile.   Even as 
fast as we were going she had lots on that board.    
 
Then I asked her what she’d like to have written on the board instead.  She formulated some 
respectful positive statements that I asked her to use her hand to write on the board as I tapped on 
her.  “I am worthy”, was one important statement that she wrote. 
 
My job at the retreat was to help a person feel safe enough to take the next step so they could go 
back to their group and participate fully.  So, after filling the board with the positive things she 
would like to think about herself she tapped for her fears of EFT not working for her, that she was 
too messed up for it to work and that she was wasting her time and money and following a pipe 
dream.    
 
And, I sent her back to her group.  The rest of the retreat went pretty well for her and she worked on 
many issues with her family and others who had put those negative writings on her walls – or in her 
case, her chalkboard.   
 
What was a bit different or creative about the session was the separation of the person from her 
tightly held issues and using the physical movement of her hand in the exercise of physically 
erasing and writing on the board.  What was very much the same in any session I conduct is that I 
fully listened to her problems about EFT and therapy in general. I had no agenda. What I heard was 
that her entire identity was wrapped around her issues.  She was operating totally in her head as we 
therapists say, and she was in major conflict about resolving anything.  My intuition said to separate 
her from her issues, to have her operate ‘out of her head’.  How did the idea occur to me? I have no 
clue.  It was just there.  Did we solve all her long-term problems?  Of course not. But we shifted her 
perspective enough for her to begin baby steps toward shifting her view of herself and her world. 
 
 
Where does intuition come from?  
 
Where does ‘intuition’ come from?  There are many theories.  But wherever it comes from I am 
convinced that easy access to intuition is the result of getting yourself out of the way.   
 
Intuition is closely tied to the ability to fully, deeply listen and attune to your client.  Listening is 
still the most important key to getting through to a client.  Being fully and deeply heard is a basic 
human need.   

 
Anyone can run someone else through an EFT sequence.  And because of the effectiveness of EFT 
lots of times that’s all it takes.   
 
I taught EFT to a four-year-old and watched as she ran her doll through a great little EFT sequence.  
So cute, tapping on her baby doll with: “Even though you are feeling sad, you are a really good 
dolly and I love you.”  Tap, tap, tap.  Delightful!   And, easy. A four-year-old can learn and apply 
effective EFT. 
 
Listening, fully listening, to our clients is harder. You are listening with both ears. You are listening 
with your eyes, your heart, your entire body, all focused on this client.  You may have ideas about 
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what is happening, certainly, but you have no preset agenda.  If you are truly not attached to the 
outcome, if you have truly gotten yourself out of the way you are able to see and hear your client 
totally.  It just flows.  

 
We develop intuition by having a clear enough inner world that we are able to hear that inner voice, 
that inner guidance.  We have to quiet our own chatter within to hear it. It is a total focus on the 
client, a total being in the here and now. I cannot stress enough that to develop excellence in EFT is 
to do your own work.   
 
Start where they are.  There are many creative uses of EFT on www.emofree.com.  And, it is human 
nature for us all to want to put our own little twist on delivering EFT. Here is a caution.  People who 
come to you for EFT and have learned EFT from the downloaded manual6 or The Basic Course7 or 
have taken a Level 1 class based on the workshop guidelines, expect you to do EFT pretty much as 
the manual and videos teach it.  
 
The most common complaint about EFT practitioners is that the EFT practitioner is not following 
the process in a way it is taught on the videos.  The people who have studied the videos are pre- 
framed to expect a session similar to the sessions they have seen.  And in some cases, if you are not 
doing EFT the way it shows on the videos, they interpret it that you are doing it wrongly.    
 
Sometimes, too, a practitioner has changed EFT to the degree it no longer is EFT.  
 
Remember the key social worker maxim: Start where the client is. It is often better with this 
population to go back to the basics and THEN expand out as you establish more rapport and a 
relationship.  At very minimum be sure you pre-frame any differences from the videos that you 
practice.  There are lots of creative uses of EFT but if you get too creative you may have a problem 
establishing rapport with a client who comes expecting a session ‘as Gary does it.’   
 
EFT in your toolbox 
 
One requirement for EFT Masters is to have been a full time EFT specialist for at least three years.  
Primarily this was because Gary receives requests from companies or agencies for EFT specialists - 
people who have developed EFT into a therapy in its own right and have created a business out of 
it.   
 
They may have lots of tools in their toolbox.  They may even bring out another tool occasionally but 
basically they have refined EFT into a highly skilled therapeutic tool.  They generally find EFT 
effective for most all issues.  EFT is their primary tool.  
 
One of my own favourite EFT cousins is Touch and Breathe. Touch and Breathe uses the EFT 
points but with a gentle touch paired with a slow deep breath instead of the usual tapping. Some 
people like a slower gentler approach than actually tapping on themselves.   
 
For instance:  A woman who bought my EFT4 PowerPoint comprehensive EFT training package8 
had a trip planned to help Tsunami survivors. She emailed me when she returned and said they 
didn’t like the tapping.  It had scared these people because it was like the waves coming at them.  At 

                                             
6 from www.emofree.com 
7 One of Gary Craig’s instructional video sets available from the above address.  
8 From www.eft4powerpoint.com 
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times it is helpful to have a few other tools in your toolbox.  There are many creative uses of EFT 
on the web site.  It pays to be familiar with other ideas for those complex situations where you need 
a bit of creativity to get over a hump. 
 
SIXTH: Respect for the client’s ability to heal 
 
The most important point for true excellence is respect for your clients’ own ability to resolve their 
own problems.   Anything less devalues and disempowers our clients.   
 
This is a soapbox I get on frequently. If you are in any training session with me you will hear me 
pounding the drum for respecting the client’s ability to resolve his or her own problem.  
 
My definition of respect is tied to the belief that we are all born with an innate ability to heal. This 
includes: 

 Everything that the person needs is within. 
 We do not solve the problem, heal anyone, or fix anything; we share our tools. 
 We do not tell them what they should do. We do not ‘should’ on our clients. We are only 

guides and resources.  We help them access their inner strength.  
 We admire their courage.  Some of these folks have had such severe traumas that it is 

amazing that they actually get up in the morning to get on with another day. Respect that 
courage. 

 We may teach skills and alternatives, but only when necessary, and always in the form of an 
educational suggestion or, even better, as a question.   

 We come into this world with all we need.  We spend our lives learning to access it.  Our job 
is to guide our client through the process.  Not to lead them down OUR healing road. 

 
‘Giving advice is a doubtful remedy but generally not dangerous – 
since it has so little effect.’  Jung9 

 
We are often very tempted to give advice or tell someone what they should do or share our brilliant 
ideas for alternatives.  That’s not our job.  Our job is to help them access their inner resources.  
Occasionally we share an alternative.  Occasionally, we give a suggestion.  And, as a 
therapist/coach, I am not even opposed to occasional advice.  Remember the power of questions.  
To be meaningful the answer must come from within. 
 
All of us have given a suggestion or advice to a client and had it fall flat.  Or the client agrees that it 
was a good idea but then they didn’t follow it. Why does our advice fail?  Because advice is all 
about us.  It is not about them.    
 
In my years as a social worker I have given terrific advice that was right on to a client who even 
agreed it was the perfect solution. Did they then follow up and do it?  Rarely. We’ve all given 
advice.  It seems to be a universal way we attempt to help one another.  It is just not very effective. 
 

                                             
9 Carl Jung 
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The urge to give advice is very human.  The ability to ignore advice is 
even MORE human. 
 
Even when a client goes to someone and pays for their advice, whether it be a physician or financial 
planner, do they always follow their advice?  Nope.  WHY?  They have not dealt with their internal 
conflicts about the issue.  Our job is to create a safe haven and guide them through the conflicts and 
feelings and limiting beliefs. 
 
However, I have watched practitioners give more than educational suggestions.  I have watched as 
the practitioner told the client what they think the client SHOULD be doing.   All  in the name of 
their supposed ‘intuition’.   
 
We do not ‘should’ on our clients.  We do not lead our clients down our road.  A key stumbling 
block for newbies is what I call leading or having your own agenda that you then impose on your 
client.  I am using the word leading like the judge who tells the attorney to stop leading the witness.  
Leading in the way I am using it is the opposite of being a member of NATO.   
 
When leading you are VERY attached to the outcome.  That’s the problem. 
 
Reframing is a marvelous EFT skill and questions used in the detective work can be powerful.  But 
reframing and questions can also be disguised as leading or having your own agenda with a client.     
 
While there are exceptions, for the most part our clients want to please us.  Because of this when we 
use our own agenda and start tapping for how he should feel, what he should think, or what he 
should do then he or she will tend to go along.  Even when we tell our clients: “Hey, I want you to 
interrupt me and change the words and set me straight” many still won’t.   
 
In one session, I watched the practitioner asked a disguised leading question:  “Don’t you want to 
feel better about yourself by doing these exercises?”   The client responded: “If I don’t agree, I 
wouldn’t be giving you what you want.”    
 
I wouldn’t be giving YOU what YOU want. That is a rare client.  A true professional in that 
situation would have identified their error and gone: “Ulp,” then regrouped to go another direction.    
 
Unfortunately the practitioner in this instance was so into her own direction, so SURE of what she 
knew would be best, she continued down that road and lost rapport with the client  who sat there 
patiently to the end.  The practitioner lost the client as a client.  He followed up with another EFT 
practitioner.  Clients tend to vote with their feet. 
 
Clients rarely contradict a therapist who is head over tails into his or her own agenda.  A client 
needs to be sure you are doing your best to fully hear and understand before they feel safe to 
contradict you.  A key danger of having your own agenda is that you are not listening, therefore, the 
client does not feel safe to go deeply into his or her issues.  And, sometimes feeling safe takes 
awhile. 
 
If you are taking a client down YOUR road or even their road but at your speed and they can’t give 
you what they think you want then there is more guilt and more disappointment in self.  That he 
couldn’t meet your expectation puts your expectation in the way of the client’s healing.  One more 
time he or she feels inadequate or couldn’t live up to someone else’s expectation. 
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I had a practitioner ask once why his clients often waited until his hand was on the doorknob at the 
end of the sessions to bring up an important issue.  Partly this has to do with a client’s safety issues, 
which take time to identify and resolve. But, as he described his session to me it was clear this 
practitioner was leading his client and was following his own agenda for what a session should be.  
I asked the practitioner if he considered asking the client after each round of tapping: “What comes 
up for you now?”    “Oh!” he said, after a short pause. 
 
When you reframe a client’s statement, or use your intuition, check it out with your client!  EVERY 
TIME.  Feeling safe to contradict you takes more than as casual comment on the first session that 
they should interrupt you if you are wrong.   A really good question after a tapping sequence is: 
“What comes up for you now?”  Keep assuring them there is no right or wrong answer – all of it is 
just feedback. 
 
Let me give you a classical example of what I mean by leading or imposing our own agenda.  This 
is a example of how a reframe can be manipulated into your own agenda.  Reframes done skillfully 
are amazingly powerful.  Reframes disguised as leading the client can stop a client from feeling safe 
to reveal the next deeper level. 
 
 
 Leading is the opposite of respecting your client’s ability to heal 
 
I was supervising a Level 1 class practice session when the identified client said: “It hurts so much 
that I just want to shut down and stop feeling anything.”  A great door to go in actually.  But 
apparently this desire to stop feeling anything triggered something in the EFTer.  So, the set up 
statement was: “Even though I want to shut down and not feel, I know I won’t really shut down, 
feelings are important.” 
 
A reframe?  No way.  She was pushing her own agenda.  She was attached to the outcome.  She 
wanted to ‘save’ her client.   Whenever you are attached to the outcome you are leading your client 
with your own agenda.   The worst part of that is that you have lost your respect for your client’s 
ability to resolve his or her own problem.  They will feel it – it devalues their experience.   
 
This newbie practitioner was trying to put her own value of “it’s bad to shut off our feelings” on to 
the client. 
 
I stopped the EFTer and gently said that by using that statement she was imposing her belief instead 
of going where her client led.  “After all,” I said, “wanting to shut down is a very logical, rational 
thought when there is so much emotional pain.  Who in their right mind wants to feel bad?”  
Shutting down looks like a great option if you have no other tool.   Our job as therapist is to share 
other options – like EFT.  It is not our job to impose our agenda or values or ‘shoulds’.   
 
Was this woman really going to shut off her feelings?  Well, she hadn’t in the 20 years she’d had 
the problem.  The client came up to me later and thanked me for intervening.  “That was right on,” 
she said.  “I wasn’t feeling heard.  I was being taken where I didn’t want to go.” 
   
Don’t be afraid to follow where your client IS, their deepest desire is to be heard and understood.  
Indeed, anything less than feeling heard, understood and accepting limits any therapy - even EFT.  
Our job is to be fully present with our clients while they work through their problem.  When the 
issue is resolved the client looks at it differently 
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Clear the emotions.  Cognitive shifts will follow   
 
We share the tools. The client does the cognitive shifts. And the biggest thrill to me in using EFT is 
watching the cognitive shifts.  It is beautiful to watch shifts. The logic and realizations and even 
forgiveness happen naturally after resolving the issues.  We don’t need to push it.  And we sure 
don’t need to try to talk them out of feeling how they feel.  As if we could anyway. 
 
I am not opposed to giving educational suggestions or even the occasional piece of advice.  It is just 
rare that it is needed. And more rare that it is followed. Many of my private clients are professionals 
who manage offices and supervise people. Since I have a great deal of experience with management 
and supervision I do occasionally offer suggestions to help the person come to a good solution for 
his or her situation.  But until that person resolves the personal issues that are triggered in the office 
place and by his or her responsibilities even the very best of solutions often fall on deaf ears.   
   
Questions are MUCH more powerful than advice or suggestions.  Questions are the key way we 
integrate information and learn and process our experience differently. 
 
Ask yourself before yielding to the temptation of giving advice:  “Whose need am I meeting here?”   
“Is this truly information that the client doesn’t have?”  “What need am I filling in myself in giving 
this advice?” 
 
We are so happy to advise others that we occasionally we even do it in 
their interest -  Jules Renard 
 
Teenagers in particular tune you out when you kick into the adult ‘lecture’ mode.  They see it as 
criticism and shut you out.  All they hear is: Waaaa, Waaaa, Waaaa, Waaaa, Waaaa, Waaaa. 
 
I am mentoring a teenager with many problems.  Her older sister is her only family contact.  This 
sister had her first baby and Tassy was very afraid that this baby would take her place and her sister 
would forget about her. She was upset, angry and wanted to confront her sister.  Staff at the group 
home had been making suggestions as to what she should do and trying to convince her that her 
sister would still love her. It wasn’t working. 
 
I didn’t give her advice or try to put logic into her fears. I took her to see her sister. And we tapped.  
I  was sharing a tool – we have tapped many times before. This is a kid who had lost contact with 
everyone else in her family – they had all in effect ‘forgotten’ her.  This was a logical fear to her.  
On the drive to her sister’s house we tapped about all her feelings and fears.  Since it was a drive of 
an hour and a half we had lots of tapping time. She was able to visit the sister and enjoy the baby.  
She changed her perception of the event from seeing it as a loss and being very fearful to seeing the 
opportunity SHE had now as an aunt to be a part of a larger family circle than before and looking 
forward to being a part of the baby’s life.   
 
Remember the client who said: “I felt I was being taken where I wasn’t ready to go.”  Timing issues 
are another key stumbling block for practitioners.  Trust the process.  There was a book in the 60s 
called Don’t Push the River (It Flows By Itself).10  You guide a person skillfully, respectfully 
through an EFT session and their cognitive shifts happen naturally.  To me watching the person 
shift how they look at the situation is the real magic of this work. 
                                             
10 Don’t Push the River (It Flows by Itself) by Barry Stevens, 1970  Celestial Arts 
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We use poor timing when we: 

 Jump to a set up statement we think they mean without clarification.  
(Make sure you clarify setup statements before proceeding) 
 Tap for the positive before we deal with negative specific events.  
(Make sure you clear the negative before instilling positive) 
 Tap for the alternative before recognizing and working through what IS. 
(Make sure you clear the issues first) 
 Go straight to forgiveness before they have exhausted their emotions about the issue.  
(Make sure you clear the negative emotions before going to forgiveness) 

 
Introduce the forgiveness too soon and watch the resistance you get.  A client may not be ready to 
forgive for several sessions. Pushing forgiveness may create a block and prevent them from feeling 
safe enough to move on to deeper core issues.   
 
It also helps to find out what forgiveness means to your client.  My own definition of forgiveness is 
that I have no further emotional involvement in what that person did or said.  I have let the emotions 
go.  Isn’t that what EFT does naturally?   I have questioned the need to introduce forgiveness at all.   
As a client removes all the negative emotions and the event is totally neutral for him or her there is 
a sense of calm and understanding and acceptance that comes up naturally.   
 
Therapy is still a process 
 
We are so eager to help that we sometimes forget that therapy, even therapy with EFT, is a process 
and that relationships and rapport are still important factors in resolving life’s issues.  Yes, we can 
resolve someone’s long term issue and not have rapport or a relationship or even like the person.  
But it is the exception, even in EFT. 
 
When I first learned EFT in my newbie enthusiasm I tried it on everyone.  If you came within five  
feet of me I had you tapping. My friends teased me that no one was safe around me. I have since 
learned much more discretion.  Did I resolve specific issues? Yes.  Did I reduce some of people’s 
pain?  Sure. And, I had no relationship to speak of with these people.   
 
EFT works so well and so often that newbies rush in where experienced people have learned 
caution.  And, the newbies are getting results. The results of EFT often hide the inexperience or lack 
of knowledge of the practitioner.  The amazing results of EFT lull the inexperienced, less educated 
practitioner into a false sense of competence. They begin thinking this is easy.  Just tap and you 
solve everyone’s problems.  It takes a few times of stubbing your toe on complexities and losing a 
few clients to gain wisdom. 
 
I get emails from newbies: I just learned about EFT.  It is fantastic!  I always have success.  How 
do I become an EFT Master?    I smile. I take a deep breath.  I remember they are doing the best 
they can and I send them a form letter.  Developing mastery is not a quick process.  That is one 
reason for the three year full time requirement.   
 
The problem with the apparent ease of EFT is that it may make you complacent. I don’t need to 
study all the videos.  I know how to do this.  You can learn it in five minutes.  Just tap.  The 
importance of practice and the process of the relationship and the study of the nuances on the videos 
can be lost in that apparent ease of it all.   
 



 15

You become an excellent EFT practitioner through study and practice and practice and practice, 
when have stubbed your toes many times. You realize that true excellence is acquired over time 
with much experience and practice.  
 
Most often EFT does make a person feel better if they just tap for few minutes.  It is, after all, a 
terrific calming technique.  And that doesn’t depend on the skill of the practitioner.   One theory 
behind how EFT and other energy techniques work is that when we simulate the acupressure points 
we are releasing feel good chemicals into our brains.   So we often feel better just tapping.  
 
Well usually.  
 
 
Problems are often complex 
 
I’d like to share a story about a client who had been a real teacher for an EFT practitioner.  It really 
proves the ‘don’t go where you don’t belong’ concept. ‘Julie’ had been using EFT only a few 
months when she was challenged by leader in the community to work on his wife to lose weight.  
Julie saw this as an opportunity to get a foot in the door for EFT in her community.  The manager 
said he would pay her only if his wife lost weight.  Julie had never worked with someone with a 
complex eating problem and she attacked it just like a simple phobia. Unsurprisingly, the woman 
had many complex reasons for her weight problem, hidden motivations around the relationship with 
her husband and many safety fears around losing the weight.  After six sessions the client reported 
feeling ‘worse’ and had gained more weight.  Julie bombed badly.   
 
In retrospect and with wisdom Julie saw she made several key mistakes, all of which tie into what 
we are talking about here. She was very attached to the outcome. She had not gotten herself out of 
her way.  She was thinking of the opportunities she would have instead of being in the here and 
now. She did not have respect for where the woman was in the process  - she was focusing on the 
husband’s goals not the woman’s.     
 
Don’t go where you don’t belong.  Get lots of practice.  Swap sessions with other EFTers.  Train 
with someone who has lots of experience with EFT and has developed a successful practice.  
Getting consultation and mentoring from someone like that is invaluable. 
 
With experience and good rapport, in depth listening and a terrific sense of timing you can help 
guide the client to even deeper levels.   
 
We are very attached to our problems 
 
But do we ALWAYS have to have rapport and relationships?  Well no. Tell you another story, I had 
a picnic for some friends on my patio and one friend brought a guest who had a fear of spiders.  
And, along came a little spider to the picnic. 
 
Our guest reacted predictably hysterically.  My friends challenged me to ‘fix’ her.  So I did.    
 
No preframe, no preamble, no questions about history, no real attempt at rapport, I didn’t even ask 
her if she wanted to get over the fear of spiders.  Everyone is standing there looking at me.  In the 
impulsive spur of the moment that can happen at parties I picked up her hand and I told her that this 
was a new process to resolve phobias that used the meridian lines in the body and that I would tap 
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on her at the end points of those meridians and that she should just repeat whatever I said.  And I 
tapped away on her.  And it worked beautifully.   
 
Was this because I am an expert at EFT and have the ability to subtly establish rapport?  Well, I like 
to think so,  but no. It worked because I was lucky that it was an uncomplicated phobia and EFT 
works more often than not.  Nothing wrong with ‘playing’ with EFT really.  But it was a foolish 
thing to do.  Not the least of which reason is that I could have spent my evening working on a 
complex phobia instead of enjoying my friends.   
 
There are one minute wonders in EFT.  Less experienced practitioners especially get lulled into 
thinking it will work every time with anything no matter how general.  We don’t want to forget that 
‘therapy’ is a process.  It often takes great care and detective work to get to core issues.  Most folks 
come to therapy with complex lives and complex issues and often with an attachment to keeping 
them.  We are often very attached to our problems.   
 
There is an American comedy cowboy movie with a classic line in it.  Most problems, says the hero, 
don’t amount to a hill of beans.  But this is MY hill and these are MY beans! 
 
Working through those attachments to OUR hill and OUR beans can be challenging. 
 
Feeling Safe to Change 
 
Carol Look wrote a series for the www,emofree.com web site on the importance of feeling safe to 
change.  She made several points about our fears.  
 

o We fear the impact of the change on our life 
o We use our problems and conflicts to protect us from something 
o We are often ambivalent about change  
o We fear upsetting the balance in the relationships in our lives 
o We may be expected to do more if we change 
o We may change and still not be happy and we have upset our world for nothing. 

 
In other words, changes, even changes made easy with EFT, are scary.  People’s fears and issues are 
often deep and complex.  At times we have a real challenge to get to the core issue.  The 
professional EFTer becomes a detective, skilled at asking good questions and respecting the client’s 
timing. 
 
Back to the lady at my picnic with the spider phobia. Yes, it is fun to play with EFT and important 
to pre frame it as such when we do. Nothing wrong with a party trick or two from time to time.   
EFT IS a powerful therapeutic tool. But, people can be powerfully complex.   
 
My action was foolish because I didn’t know anything about this person; I had no relationship.  
While I had tacit agreement to tap on her, she had not come to me for assistance with the spider 
phobia.  For all I knew she could have been a complicated personality disorder or would abreact 
right in the middle of my picnic. For all I knew she could have had a great attachment to her fear of 
spiders and I was messing with the balance of her life.  And she hadn’t asked me to do that.  I was 
lucky.  It could have been much more complicated.   
 
Besides, my action didn’t fall under my definition of professional.  I was not paying attention to the 
process of a relationship between two people. I was not getting out of my own way.  I was showing 
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off.  I was caught up in the game of the situation. I had an agenda.  I was attached to the outcome.  I 
certainly didn’t have a deep respect for this person and I was certainly not being congruent with my 
own beliefs of respect for the person.  According to my beliefs it was a very disrespectful thing to 
have done.   
 
She did thank me later for resolving her spider phobia and it all turned out OK.  But it was not one 
of my crowning moments!  Just having a successful EFT session does not excellence make!  I 
learned a valuable lesson that day.  
 
It’s all about Professionalism 
 
SEVENTH: Professionalism with a Capital ‘P’ 
 
The lesson has to do with professionalism, a key factor in excellence that has been interwoven into 
this chapter.  
 
Some of the traits of a professional have already been discussed..  Professionals are able to get out 
of their own way and be totally in the present.  They have a deep knowledge of and respect for the 
inner strengths that each client has within.  They know the client has within themselves what they 
need to solve their own problem.  This belief makes it is easy for them to be unattached to the 
outcome.   
 
But it is even more than that.  A professional has confidence in his or her abilities because they have 
done the work it takes to achieve excellence.  A professional is comfortable in his/her own skin; 
they have clarity on who they are.  They are congruent in actions and words.   
 
Professionalism is shown in how you carry yourself, how you conduct yourself with people. It 
shows by your depth of knowledge in your response to questions. It particularly shows in how you 
respond to negative comments or criticism or demands on your time. It shows in how you treat 
people who have not yet reached your level of professionalism.  It shows in your consideration for 
others while still respecting your own boundaries.  
 
It shows in your detective work and in your ability to get to the specifics in complex problems.  It 
shows in your careful testing of the results.   
 
And it shows in your ability to use humor appropriately and respectfully.  
 
I conducted an EFT session once with a young woman I had met on vacation.  This time with full 
permission and with full rapport.  Actually, this article to the contrary, I rarely tap on people, but in 
this instance chose to do so.  As we were working on her grief around the loss of her relationship 
she apologized through her tears that her nose was running.  I said, in a deadpan voice, as I 
continued to tap: “No problem, I have hand sanitizer in the car.”  She laughed.  Humour and 
laughter can be very healing and is a dynamite combination when used skillfully with EFT.  
 
Excellence is wrapped up with professionalism and professionalism is about: 
o doing your own work so you can be congruent in your actions and words. 
o getting yourself out of the way so you can be in touch with your inner guidance. 
o respecting people’s ability to solve their own problems so you can guide rather than lead.    
o becoming unattached to the outcome so the client can fully explore their deepest world.  
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o trusting the ‘process’ of the relationship in the here and now between the two of you so you can 
fully understand your client. 

 
Making it look easy is the mark of a highly seasoned practitioner.   Timing and right on setup 
statements CAN move a client very quickly.  How do you best learn that timing and right on 
statements?  Well, partly through bad timing and wrong statements. Practice, practice, practice.  
Study, study, study.  Excellence is not learned overnight. 
 
 


